
  
 

ACC NHS STAFF COUNSELLING SERVICE 

Guidance on Continuing with Clients 

The intention of the NHS Staff Counselling Service is that it is a benefit offered to 

NHS employees based in England, especially those that want to address religious 

or spiritual issues. 

The NHS have set a limit of 6 sessions with some discretion to extend to 8 with the 

prior permission from the case manager. If in the course of counselling a client, 

you believe that there is a strong case for offering one or two further sessions, 

please let your case manager know and gain their permission prior to confirming 

this with the client.  

In keeping with the intention of the service, counsellors are expected to plan for a 

limited time of working with a client under the NHS Staff Counselling Service. 

Counsellors are under no obligation to continue to see clients that they have 

contracted with under the service; nor would we want counsellors to indicate that 

they could, or worse, encourage clients to continue to see them in a private 

capacity. 

However, there may be situations where a client has a strong desire to continue to 

have counselling with their counsellor and clearly expresses this to the counsellor.  

Where the counsellor is willing to consider doing so in the best interests of the 

client, we invite the counsellor to carefully reflect on risks and benefits to the client 

and the counsellor’s ethics and practice commitments with their supervisor and 

case manager, prior to indicating to the client whether this is possible or not. If 

having consulted with their supervisor, the counsellor wants to offer the client 

further counselling, then a new contract must be entered into. This contract will be 

the counsellor’s own, and the fee is set as per the normal range of the counsellor's 

practice. 
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