NHS STAFF
COUNSELLING SERVICE
up to 6 sessions on a no-fee basis
flexible appointment times
by video or telephone
visit www.acc-uk.org
or call 024 7644 9694
(24 hour voicemail service)

Who is it for?
The Counselling Service is for
NHS clinical and non-clinical
staff in patient-facing roles
based in England.

This confidential and free faith-based counselling
service, by video call or telephone, is available to staff of
all beliefs and none. The sessions are delivered by
professional counsellors who are sensitive to religious
and non-religious spiritualities, and we will endeavour
to match you with a counsellor by ethnicity, if requested.
The sessions provide an opportunity to talk through
issues affecting your life such as, but not limited to,
trauma, loss and grief, discomfort around ethical
dilemmas, stress and anxiety, burnout and guilt.
To find out more about the service, which is delivered by
the Association of Christian Counsellors, and to selfrefer, please follow this link.

Inclusive
We welcome people of all religions,
cultures, ethnicities, sexualities,
gender and gender expressions, age,
disabilities.

confidential
Your employer will not
know you have come for
counselling.

Professional
All our counsellors work according to
professional standards and codes of ethics and
practice.

Our clients say
"The counselling was a lifeline as I was
struggling a lot with anxiety related to work. It
was also really valuable to be able to bring my
faith into the difficulties I was having. I can say
having the counselling had a huge effect. I
would rate the experience as 10/10."

"My counsellor provided skilful support
throughout, perceptively teasing out underlying
issues with sensitivity, balancing professional
courtesy for me as a doctor with gentle
challenge."

"It is not the kind of thing I would normally
choose to do. I did not know that talking about
issues could help relieve some weights,
probably because of my background where
talking about things may sometimes be
perceived as weakness for men. But at the end I
couldn't stop talking because I found it very
helpful."

