
Pastoral Support 
Group Training 



Why is it important for us as 
pastoral carers to have support 
and encouragement for the care 
we offer? 

 

What can we do as a 
community of faith, to enable 
one another to flourish and 
gain greater well being in the 
midst of human need around 
us? 

 

How can we access confidential, 
safe spaces to grow and 
develop and mature in faith and 
understanding? 

Following last year’s successful Pilot Project, Pastoral Care UK (PCUK) will 

continue to provide the opportunity for pastoral carers to receive initial online 

foundation training from which there is access to a confidential Pastoral 

Support Group. We are excited by how much the established groups are valued 

by their participants and celebrate the growth being made to their wellbeing. 

We hope that if you are regularly offering care to others, you may want to be 

part of one! 

 

The Pastoral Support Groups offer support through small, online, facilitated 

sessions meetings every 4-6 weeks for 1.5 hrs with up to 6 participants. The 

Groups are aimed at enabling members to share their experiences of caring for 

others (lighten their load), encourage one another (build one another up in 

love), develop self-awareness (grow and mature), gain fresh perspectives (see 

things differently), develop good practice (pool wisdom and share resources), 

keep safe and well (manage boundaries) and explore their faith in relation to 

their experiences (make sense of, integrate faith). 



 

 

 

Session 3 
Reflective Practice 
Saturday 12 March 

9.45 - 11.45am 
 

To understand the nature, purpose 
and value of reflective practice and 

gain some tools to apply it 
 

Session 4 
A Pastoral Support Group 

Saturday 26 March 
9.45 - 11.45am 

 

To understand the nature and 
purpose of a PCUK Pastoral Support 

Group and how it will work 

All training sessions will be on Zoom and 

a Certificate of Attendance is available. 

Session 2 
Self Care 

Saturday 26 February 
9.45 - 11.45am                                                                 

 
To understand the importance 

and challenges of self-care when 
caring for others 

Session 1 
Welcome & Foundations 

Saturday 12 February 
9.45 - 11.45am   

 
To provide course introductions and 

foundations and opportunity for 
participants to consider their own 

pastoral journey                                                             



Karen is currently a Trainer and Facilitator in the Pastoral 
Support Group Project. She is passionate about pastoral 
care and has supported people throughout her career as 
an NHS Nurse and Dietitian and a University Teaching 
Fellow. She has a certificate in pastoral care and is a trained 
Listening Practitioner. She is a senior accredited Coach/
Mentors with EMCC and an active member of the Christian 
Coaching & Mentoring Network. She is studying for an MA in Spiritual 
Formation at Waverley Abbey College having completed her Post Graduate 
Diploma to date. Karen lives and attends church in Berkshire. 

Teresa is currently the lead on the Pastoral Support 
Group Project and was formerly Director of Pastoral Care 
UK. She has worked in the NHS as a counsellor, manager 
and supervisor and has been Pastoral Leader of a large 
church. She has been involved in training pastoral carers 
over many years in different settings. She is passionate 
about enabling, developing and supporting pastoral 
carers, as well as the Lake District where she lives! 

Karen and Teresa have been working on developing the Foundation Training 
materials following the Pilot period. 

Trainers 

 Karen Dack & Teresa Onions 



 

Foundation Training (4 sessions) 

Members: £50, Non-Members: £60 

 

Pastoral Support Groups 

£10 per facilitated meeting, payable in advance for 5 sessions i.e. £50 

In order for individuals to be part of a Support Group they will need to be a 

PCUK/ACC member and in agreement with ACC’s Statement of Faith and 

Guidelines for Good Practice in Pastoral Care. The cost of membership is £49 

with an introductory offer of 18 months for the price of 12 months. 

 

Registration  

You can register your place here. Spaces are limited so please book early to 

ensure your place. If you have any problem with booking, please email 

office@acc-uk.org. If you would like more information and to know about other 

training opportunities, please contact the Project Leader Teresa Onions at 

teresa@acc-uk.org.  

Costs & Registration 

https://www.acc-uk.org/public/docs/page-pdfs/ACC_Statement_of_Faith.pdf
https://www.pastoralcareuk.org/public/docs/pastoral-care/PCUK_Guidelines_for_Good_Practice_in_PC_Rev_20.09.pdf
https://www.acc-uk.org/professional-development/events.html


 

What previous participants have said about the training and groups 

“Caring for people can be so rewarding but 
also very demanding. Being part of a pastoral 
support group, where you can open up 
about those challenges and receive 
encouragement and perspective can enable 
you to keep going. This ACC course, 
supporting the pastoral carer, will help you 
see how vital this is and link you into one.” 

“A must for all Pastoral Carers. We 
all have stresses and strains in life 
but we often don’t know as Pastoral 
Carers where to turn for help. We 
perhaps feel we are failing if we feel 
the need for help. If we are to help 
others we need to look after 
ourselves so our feelings don’t 
affect our work. We are not 
superhuman; this course re- 
energized me.” 

“It is easy to soldier on in pastoral 
care, as I have done for many 
years, with insufficient time given 
to intentional reflection. The 
course raised my awareness of the 
issues around reflective practice 
with helpful practical guidance. 
Time spent in smaller groups 
sharing experiences and learning 
from one another were valuable.” 

 “The course has provided fresh insights 
into my role as a Pastoral worker. Each of 
the three sessions was well prepared and 
presented via Zoom. The material was 
thought-provoking and after each session 
I was able to reflect on the content aided 
by the written information emailed 
before and after each session. I found the 
smaller breakout groups to be the most 
valuable time during each session – to 
‘meet’ with others and share concerns, 
ideas, experience and prayer. I would 
recommend this course to any Pastoral 
carer wishing to develop their ministry 
alongside the support of others in similar 
circumstances.” 



About Pastoral Care UK (PCUK) 

Pastoral Care UK was established under 

the umbrella of the Association of 

Christian Counsellors (ACC) as part of its 

commitment to the encouragement, 

training and resourcing of pastoral carers. 

 

ACC is a UK charity that provides 

membership services for trainee and 

qualified counsellors and 

psychotherapists who are Christian. It 

holds an accredited register under the 

Professional Standards Authority. ACC 

sees Christian counselling as part of the 

wider field of pastoral care. 

PCUK’s mission  

To be a Christian resource for individuals, 

churches and organisations which enables 

the missional purpose, potential and 

practice of pastoral care to be developed. 

 

PCUK’s vision 

To see 

the fulfilment of John 13:34-5;  

‘A new command I give you: Love one 

another. As I have loved you, so you 

must love one another. By this everyone 

will know that you are my disciples, if 

you have love for one another.’ 

 

and God’s love expressed in quality 

relationships and through pastoral care, 

restoring individual lives, building healing 

communities and growing disciples of 

Jesus. 

To facilitate the provision, by Christians, of 

quality counselling, psychotherapy and 

pastoral care 
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